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ICD-10 provider testing is available for Arkansas Medicaid. 

We encourage you to take advantage of this opportunity to avoid disruptions related to the transition to ICD-10 on  

October 1, 2015.  

• Register at: http://icd10cbt.com/moodle/. 

 

ICD-10 Provider Testing 

http://icd10cbt.com/moodle/
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Claim Submission 

• Feel free to contact Arkansas Medicaid for assistance. With more than 38,000 providers, we expect a high volume of inquiries 

and possible delays in responses.  

All claims submitted to Arkansas Medicaid for Dates of Service on and after 10/1/15 must bill using ICD-

10 codes.  
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General ICD-10 Information 

Please visit this website for more information:  

http://humanservices.arkansas.gov/dms/Pages/ICD-10.aspx 

http://humanservices.arkansas.gov/dms/Pages/ICD-10.aspx
http://humanservices.arkansas.gov/dms/Pages/ICD-10.aspx
http://humanservices.arkansas.gov/dms/Pages/ICD-10.aspx
http://humanservices.arkansas.gov/dms/Pages/ICD-10.aspx
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Contact Information 
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Your first point of contact for billing, claim status, and other general questions is the Provider 

Assistance Center: 

 
Monday through Friday (8 a.m. – 5 p.m.) 

 
• Toll-free in Arkansas     (800) 457-4454 

• Local or out-of-state      (501) 376-2211            

 

 Please Note: Provider Assistance no longer verifies eligibility.      

HP Enterprise Services  
Provider Assistance Center (PAC) 
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Provider Representatives 
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Questions? 


